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'HYHORS� DQG� DSSURYH� D��
:HVW� 6XIIRON�
&RPPXQLFDWLRQV�
6WUDWHJ\�GXULQJ���������

�
�
(QG�RI�'HFHPEHU�������

� �
�
&RUSRUDWH�
&RPPXQLFDWLRQV�
0DQDJHU�

6(%&�DQG�)+'&��
�
��&RQVXOWDWLRQ�ZLWK�
VWDNHKROGHUV�RQ�
SULRULWLHV�DQG�
REMHFWLYHV��
�
�
�

�
�
'HYHORS� DQG� DSSURYH� D�
-RLQW� 6WDWHPHQW� RI�
&RPPXQLW\� ,QYROYHPHQW�
GXULQJ��������

�
�
(QG�RI�0DUFK�������

� �
�
3ODFH�6KDSLQJ�0DQDJHU��

6(%&�DQG�)+'&��
�
��*RYHUQDQFH�
UHVSRQVLELOLWLHV�
XQGHUVWRRG�E\� WKRVH�
FKDUJHG� ZLWK�
JRYHUQDQFH���

�
�
(QVXUH� 3HUIRUPDQFH� DQG�
$XGLW� 6FUXWLQ\� PHPEHUV�
KDYH� UHFHLYHG�
JRYHUQDQFH�WUDLQLQJ���

�
�
(QG�RI�6HSWHPEHU������

� �
�
-RLQW�*RYHUQDQFH�*URXS��

6(%&�DQG�)+'&��
�
��� 6WDII�� SXEOLF� DQG�
RWKHU� VWDNHKROGHUV�
KDYH� DQ� DZDUHQHVV�
RI� FRUSRUDWH�
JRYHUQDQFH���

�
�
5DLVH� JRYHUQDQFH�
DZDUHQHVV�ZLWK�VWDII����

�
�
(QG�RI�2FWREHU������

� �
�
-RLQW�*RYHUQDQFH�*URXS�

6(%&�DQG�)+'&��
�
��� (QVXUH� WKDW�
SDUWQHUVKLSV� DUH�
XQGHUSLQQHG� E\� D�

�
�
$VVHVVPHQW� RI� WKH�
FRXQFLOV¶� SDUWQHUVKLSV�
XVLQJ� WKH� WRRONLW� DQG�

�
�
(QG�RI�0DUFK������

� �
�
3ROLF\� 7HDP� LQ�
FRQMXQFWLRQV� ZLWK�
VHUYLFH�DUHDV���
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FRPPRQ� YLVLRQ� RI�
WKHLU� ZRUN� WKDW� LV�
XQGHUVWRRG� DQG�
DJUHHG� E\� DOO�
SDUWLHV���
�
5LVNV� LQ� SDUWQHUVKLS�
ZRUNLQJ� DUH� IXOO\�
FRQVLGHUHG���

WHPSODWH�����

6(%&�DQG�)+'&��
�
��� 'HFLGH� KRZ� WKH�
TXDOLW\�RI�VHUYLFH�IRU�
XVHUV� LV� WR� EH�
PHDVXUHG� DQG�PDNH�
VXUH� WKDW� WKH�
LQIRUPDWLRQ� QHHGHG�
WR� UHYLHZ� VHUYLFH�
TXDOLW\� HIIHFWLYHO\�
DQG� UHJXODUO\� LV�
DYDLODEOH.  
�

�
�
5HYLHZ� DQG� GHWHUPLQH�
WKH� FRXQFLOV¶� VHUYLFH�
VWDQGDUGV� IROORZLQJ� WKH�
RUJDQLVDWLRQDO�
UHVWUXFWXUH����

�
�
(QG�RI�0DUFK�������

� �
�
+HDG� RI� 3ROLF\��
&RPPXQLFDWLRQV� DQG�
&XVWRPHUV�

6(%&�DQG�)+'&��
�
��� 3XW� LQ� SODFH�
HIIHFWLYH�
DUUDQJHPHQWV� WR�
LGHQWLI\� DQG� GHDO�
ZLWK� VKRUWIDOOV� LQ�
VHUYLFH� GHOLYHU\�
VWDQGDUGV���

�
�
5HJXODU� UHSRUW� WR� -RLQW�
/HDGHUVKLS� 7HDP� WR�
FRQVLGHU� QDWXUH� DQG�
YROXPH� RI� FRPSODLQWV�
UHFHLYHG� E\� VHUYLFHV��
WKHUHE\� LPSURYLQJ�
LQIRUPDWLRQ� RQ� FXVWRPHU�
IHHGEDFN� LQ� RUGHU� WR�
EHWWHU� XQGHUVWDQG� WKH�
UHDVRQV� IRU� DQ\�

�
�
(QG�RI�0DUFK������

� �
�
-RLQW�/HDGHUVKLS�7HDP��
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GHILFLHQFLHV� LQ� VHUYLFH�
GHOLYHU\���

6(%&�DQG�)+'&��
�
���7KHUH� LV�D�ZULWWHQ�
VWUDWHJ\� DQG� SROLF\�
LQ� SODFH� IRU�
PDQDJLQJ�ULVN�ZKLFK�
KDV� EHHQ�
FRPPXQLFDWHG� WR� DOO�
UHOHYDQW�VWDII����
�
:KHUH� HPSOR\HG��
ULVN� PDQDJHPHQW�
LQIRUPDWLRQ� V\VWHPV�
PHHW�XVHUV¶�QHHGV���
�

�
�
5LVN� 0DQDJHPHQW�
6WUDWHJ\� WR� EH� UHYLVHG�
GXULQJ� �������� DQG�
WKHUHDIWHU� FRPPXQLFDWHG�
WR�VWDII����

�
�
(QG�RI�0DUFK������

� �
�
5LVN�0DQDJHPHQW�*URXS��

6(%&�DQG�)+'&��
�
��� 7KHUH� DUH�ZULWWHQ�
ILQDQFLDO� UHJXODWLRQV�
LQ� SODFH� ZKLFK� KDYH�
EHHQ� IRUPDOO\�
DSSURYHG�� UHJXODUO\�
UHYLHZHG�DQG��
ZLGHO\�
FRPPXQLFDWHG� WR� DOO�
UHOHYDQW�VWDII���
�

�
�
8SGDWH� )LQDQFLDO�
3URFHGXUDO�5XOHV���

�
�
(QG�RI�0DUFK�������

� �
�
+HDG�RI�5HVRXUFHV�DQG�
3HUIRUPDQFH��

 


