
 

 

Condition  Amendment / Changes from the previous condition  

Content Page  
 

Updated with new content information.  

Part 1  Guidance note added to confirm that any reference to the 

Council will refer to Forest Heath District Council or St 
Edmundsbury Borough Council depending on the sites 

geographical location  

 

Part 1 

Condition 3 

Addition about Public Liability insurance needed - The 

licence holder should hold a current insurance policy which 
insures them against liability for any injury sustained by a 

member of the public or their animals whilst on the trading 
property or for activities resulting from business activity 

e.g. walking dog in public place. 

Part 2  
Condition 5  

Updated condition to include: an area of shade must be 
provided for animals during hot weather conditions 

Part 2  

Condition 15 

Updated condition regarding isolation following the new 

CIEH guidance.  

Part 2  
Condition 17 (e) 

New condition:  There will be periods in the year when dogs 

and cats are exposed to high summer temperatures in excess of 

26˚C. On such occasions animals must be provided with a means 
of shade and ventilation to counteract the high temperatures.  

Mechanical ventilation maybe required in some instances.  

Part 2  

Condition 22  

New condition added on supervision: Numbers of staff must 

be appropriate for the breed / type and numbers of dogs being 
breed, or for the dogs / cats being in boarding establishments. 

Numbers must be sufficient to provide the level of care set out in 
these conditions.  

Part 3  
Conditions 6 & 7 

Updated conditions on kennel sizes following the CIEH new 
model conditions, existing premises will still comply  

Part 3  

Roofs  

New condition added on roofs: There must be a safe, secure 

waterproof roof which should cover all the sleeping 
accommodation and at least 50% of the attached run. For each 

run the materials used must be capable of filtering UV light and 
providing adequate shade.  

Part 4  
Condition 4  

Updated condition on kennels sizes following the new CIEH 
model conditions, existing premises will still comply  

Part 4  The condition around micro-chipping has been removed as 

this has become a legal requirement under the 
Microchipping of Dogs (England) Regulations 2014.  

Part 5  

Condition 7  

Updated condition on cat compartment sizes following new 

model CIEH conditions  

Part 5  
Condition 11 

Updated condition on cat resting / sleeping areas following 
the new model CIEH conditions  



 

Part 5  
Condition 12  

New condition added: cleaning products and disinfectants 
must be non-toxic to cat, and used in accordance with the 

manufacturers instructions. 

Part 6 
Condition 1 (c) 

Additional condition added following the new CIEH model 
conditions “If there is evidence of external parasites (fleas, 

ticks, lice) the dog must be treated with an appropriate and 
licensed insecticide.  Treatment must be discussed with a 

veterinary surgeon before administering.  Consent from the 
owner will be required.” 

Part 6  
Condition 2  

Updated condition to extend to Day Care in addition to 
Home Boarding. (Day care is a site that looks after dogs 

during the daytime only).  

Part 6  

Condition 2 (b) 

New condition added: a day care provider must be able to 

demonstrate that each animal can be separated inside the 
establishment. Each dog must be provided with a suitable 

area not less than 4 sq m. At least 3 separate rooms must 
be available inside the establishment. Authorised Officers will 

determine the number of animals permitted on a case by case 
basis depending on the separation arrangements and room sizes 

provided within the establishment 

Part 6  

Condition 5 & 6 

Updated conditions related to the Dangerous Wild Animals 

Act 1976. Pets Shops have an exemption from the 
Dangerous Wild Animals Act 1976, therefore Pet Shop 

conditions are required on grounds of public safety.  

Part 6  
Condition 14  

New Condition: New applications for Pet Shops selling 
puppies will be refused.  

Schedules  All the schedules have been updated to reflect current CIEH 

guidance on Pet Shops  

Appendix A  Updated list of guidance – which includes references to the 

CIEH model conditions  

Appendix B A example of how breeding paperwork should be created 
for licenced establishments  

Appendix C New guidance note on cleaning taken from the CIEH model 

conditions  

Appendix D New guidance note on socialisation of puppies to people, 

taken from the CIEH model conditions  

Appendix E  New guidance note on habituation of puppies to households 
and potentially aversive noise, taken from the CIEH model 

conditions  

Appendix F New guidance note on feeding dogs, taken from the CIEH 

model conditions  

Appendix G  New guidance note on breeding establishment veterinary 

health plan, taken from the CIEH model conditions  

Appendix H New guidance note on Emergency Evacuation / Contingency 
planning, taken from the CIEH model conditions.  



 

 

Appendix I  New guidance note on daily routines, taken from the CIEH 
model conditions.  

Appendix J  New guidance note on Disease, Vaccination and 
Disinfection, taken from the CIEH model conditions. 

Appendix K New guidance note on behaviour / environmental 

enrichment, taken from the CIEH model conditions.  


